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Abstract

Background: Behavioral health is a key aspect of public health that focuses on individual skills in facing
psychological challenges, establishing effective social relationships, and strengthening a sense of self-
confidence.

Amin: This study aims to identify and prioritize behavioral health indicators of auditors of the Court of
Accounts of the Republic of Iran, and examines this important issue.

Methods: The research method was mixed (qualitative and quantitative) and was conducted in 2024. In the
qualitative part, through interviews with 20 experts and theoretical saturation using the grounded theory method,
in the quantitative part, the Friedman test was used to rank the indicators. Also, to validate the model, a
researcher-made questionnaire was distributed among 384 faculty members and auditors of the Court of
Accounts using Spss 26 software.

Results: The results of the research showed that the behavioral health model of the auditors of the Court of
Accounts of the country has 34 indicators. Regarding behavioral health, 4 indicators, social communication 4
indicators, evaluation and supervision 3 indicators, professional ethics 4 indicators, accountability 3 indicators,
attention to users 3 indicators, professional competence 4 indicators, personal attitude and values 3 indicators,
education and learning 4 indicators, and personal responsibility 2 indicators were identified. Also, the above
indicators were ranked.

Conclusion: The results of the study show that the behavioral health of auditors is directly related to their
professional judgments and job performance. These findings can be useful for policymakers and regulatory
agencies to help improve and promote the efficiency of auditors by considering these health indicators. Ranking
auditors based on these criteria can be an effective tool to ensure their optimal and effective performance.
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Extended Abstract

Introduction

Health is the most important issue for humans. The issue of health has been raised since the
beginning of mankind and for centuries. However, whenever health is mentioned, its physical
dimension is mainly considered and less attention is paid to other dimensions of health,
especially its behavioral and psychological dimensions. In fact, health means a state of
complete physical, psychological, behavioral and social well-being, and this does not only
mean the absence of illness and disability.

In other words, health does not only include the physical aspect of a person, but the
behavioral, psychological and social dimensions of health are also of particular importance.
The concept of behavioral health includes mental health, mental well-being, a sense of self-
empowerment, autonomy, adequacy and recognition of one's ability to realize one's
intellectual and emotional capacities. Also, behavioral and psychological health is defined as
an individual's ability to overcome psychological components, recognize others and maintain
social relationships (Vallerand, 2012).

Behavioral health means an inner feeling of well-being and confidence in one’s own
efficiency and the capacity for competition, intergenerational belonging, and self-
actualization of intellectual and emotional potential (Gee et al., 2012). Therefore, behavioral
health is important in all areas of life, including individual and social life. It is also
considered a fundamental issue in the professional and organizational fields, because it
increases productivity (Schomerus et al., 2012). Given that the Court of Accounts is the
custodian of the treasury and plays an important role in safeguarding the treasury, it is
essential to pay attention to issues affecting the optimal performance of the Court of
Accounts auditors.

Therefore, the Court of Accounts must pay attention to the behavioral health of its auditors
due to the nature of their job. Given the importance of the issue of the behavioral health of
the auditors of the Court of Accounts of the Country, it is necessary to pay attention to and
study the behavioral patterns of auditors as those who confirm the financial information of
companies. The results of this study provide useful information for policymakers in the
auditing profession and the country's regulatory institutions about the behavioral health of the
auditors of the Court of Accounts of the Country and expand the results of behavioral
research in the field of auditing.

Scientific flow analysis plays a fundamental role in identifying important research areas
that reflect developments, challenges, and solutions in a scientific field. In this regard, the
aim of this study is to identify the current and emerging research areas in the behavioral field
of auditors. Given the lack of comprehensive research on the behavioral health of the auditors
of the Court of Accounts of the Country, this study, by identifying the behavioral health
indicators of auditors, in addition to covering the research gap in this field, can be used as a
guide to increasing the behavioral field of auditors. This study also presents, for the first time,
the identification and ranking of behavioral health indicators of the auditors of the Court of
Accounts of the Country. Research Questions:

1. What are the behavioral health indicators of the Court of Accounts auditors?
2. What is the ranking of the behavioral health indicators of the Court of Accounts auditors?
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Method

This research is a fundamental and exploratory study conducted in 2024 AH to investigate the
identification and ranking of behavioral health indicators of auditors of the Court of Accounts
of the country. This research uses a mixed approach, including qualitative and quantitative
stages, to identify and rank the indicators. In the qualitative stage, the data-based theorizing
method is used to extract concepts and indicators related to the behavioral health of auditors
by collecting and analyzing data. The statistical population in this stage includes auditors and
university professors who have been selected based on specialized criteria, work experience,
and research activity in related fields.

The sample selection criteria include specialization in accounting, auditing, or
management, at least five years of work experience in the field of auditing, current
employment in the auditing profession, and conducting research in the field of financial and
behavioral health. In the present study, the statistical sample was selected purposefully
(selectively) as 20 auditors of the Court of Accounts, financial managers, and university
faculty members. Also, through the method of interviewing experts and theoretical saturation
using the grounded theory method, behavioral health model indicators of the auditors of the
Court of Accounts of the Country are extracted.

In the second stage, which was carried out quantitatively from the experts' point of view,
the ranking of the indicators was carried out through the Friedman test. In the third stage,
which was carried out quantitatively, in order to assess the validity of the extracted indicators,
it was necessary to distribute the indicators developed in the form of a researcher-made
questionnaire among the statistical sample. Due to the uncertainty of the statistical population
and the lack of access to the exact number of members of the community and its extent, the
statistical population under study consists of members of the faculty and auditors of the Court
of Accounts of the Country, considering the exchange of views with professors and
professional experts.

The sampling method was random (available) and the number of samples was calculated
using the Morgan table for the target population to be approximately 384 people. The
questionnaire was distributed in person, electronically, and in virtual specialized groups
among the members of the statistical sample. The questionnaire was approved by professors,
professional experts, and university professors to assess its validity, and Cronbach's alpha
coefficient was used to assess the reliability of the questionnaire questions. Also, the
Kolmogorov-Smirnov test was used to determine the normality of the data. The t-test and
Spss version 26 software were used to validate the indicators.

Results

The present study was conducted with the aim of identifying and ranking the behavioral
health indicators of the auditors of the Court of Accounts of the Country. In the present study,
we sought to answer the following questions: What indicators does the behavioral health
model of the auditors of the Court of Accounts of the Country have? The results of the study
showed that the behavioral health of the auditors of the Court of Accounts of the Country has
34 indicators.

The results of the present study showed that the behavior of auditors in each of these areas
has a significant impact on organizational efficiency, the quality of audit reports, and public
trust. Promoting professional ethics, accuracy in performing duties, and positive social
interactions can help increase transparency, accountability, and public trust. As a result,
focusing on improving the behavior of auditors in each of these dimensions can lead to an
overall improvement in audit quality and public trust in financial reports.
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Ultimately, the integration and effective interaction of these dimensions can lead to
improved overall performance of auditors and increased self-confidence and organizational
effectiveness. In other words, a comprehensive and balanced approach to managing and
developing the organizational, individual, and social behavior of auditors can lead to
improving the quality of audit services and strengthening public trust in auditors.

Discussion

Also, the behavioral health of auditors has a significant impact on their overall performance
and efficiency. Improving behavioral health can lead to increased job satisfaction, efficiency,
and behavioral health of auditors. In line with this result, research shows that the ethical
component, the component of rules and regulations, and the organizational component have
an impact on ethical auditing and improve the financial and behavioral health of auditors
(Abbaszadeh et al., 2024).

In line with the present study, the results of research show that the ethical components,
attitude, culture, quality, professional judgment, behavioral finance, and occupational and
social psychological stress are considered effective and important in the behavioral health of
employees (Kamyabi et al., 2023; Hajiha & Hemasian Kashani, 2024; Molanazari &
Geramirad, 2022). Although a rich organizational culture for ethical behavior or promotion of
ethical behavior through auditing is not evident as it should be, the following article aims to
illustrate the necessity of auditing organizational ethics and values, as well as developing
standards and guidelines for systematic ethics auditing.

Conclusion

The results of the study showed that the Court of Accounts can implement the above model.
The behavioral health of the auditors of the Court of Accounts is very important and vital,
because auditors have a very sensitive and important position in maintaining transparency
and justice in the accounting and financial system of the country.

Therefore, the theoretical and practical necessity and explanation of the behavioral health
model of the auditors of the Court of Accounts is more important than ever. For this purpose,
a model for the behavioral health of auditors must first be defined and explained. This model
must include ethical principles, privacy issues, issues of interest and conflict of interest,
financial and tax issues, how to deal with government and non-government organizations,
and other issues related to the performance of auditors.

Limitations

The process of selecting, coordinating, and scheduling interviews with experts was
considered a challenge in the present study due to the limitations arising from their
organizational positions and work commitments.
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